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Compliance Function 

 

Chapter 1. General 

1. This policy is formulated to enhance compliance 
management, strengthen self-discipline and realize 
sustainable and standardized business operations in 
accordance with laws, regulations and rules in combination 
with the Company’s actual condition. 
 
2. Compliance refers to the compliance of professional 
behavior of the company and its employees in complying 
with relevant laws, regulations, rules and other normative 
documents, behavior criteria, rules of self-discipline, 
company rules and systems, and occupational ethics and 
code of conduct that are widely known and observed in the 
industry. (hereinafter collectively referred to as “LRR”). 
 
3. Compliance risk refers to the risk of legal sanction, being 
subjected to regulatory measures, or loss of property or 
reputation as a result of violations of laws, regulations, or 
guidelines by the business management of the Company and 
the professional behavior of its employees. 
 
4. Compliance work of the Company should cover all 
departments and employees including directors, supervisors, 
senior management and other staff throughout various 
aspects of business operations. 
 
5. The Company should build a philosophy of legal operation 
and compliance by all staff, starting from top to bottom, and 
gradually improve the compliance framework and policies to 
effectively spot, manage, and control compliance risk. It 
should also advocate and promote the establishment of 
compliance management and foster compliance awareness 
of all employees, including directors, supervisors, and senior 
management to facilitate continued operation. 
 
6. The Company sets up a compliance officer (‘CO’) to 
perform compliance relevant duties. CO should directly 
report to the board of directors on the development of 
compliance. 
 

Chapter 2. Responsibilities, Code of 
Conduct and Guarantee of Performance of 

Duties 
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7. Responsibilities of CO include: 
 
(1) Draft relevant compliance policies; 
 
(2) Ensure the Company and its employees comply with LRR 
and implement compliance inspection; 
 
(3) Check and evaluate rectification measures; 
 
(4) Identify non-compliance behaviour and compliance risks 
and receive reports from employees on illegal, violation and 
unethical actions of the Company, related entities, and other 
staff. Propose rectification suggestions and report to the 
board of directors; 
 
(5) Provide compliance consultation, opinions and advice; 
 
(6) Write compliance inspection report; 
 
(7) Keep and manage compliance files; 
 
(8) Receive training, regularly or irregularly, to improve 
professional skills and broaden knowledge; 
 
(9) Other relevant responsibilities. 

8. CO should be familiar with LRR and possess the 
qualification required by regulatory authorities without a 
breach of the code of conduct and poor integrity records. 
 
9. CO should follow the principles of independence, 
objectivity, and fairness when fulfilling his/her duties. 
 
10. CO should strictly carry out their obligation of 
confidentiality and not be allowed to take advantage of non-
public information acquired in the process of compliance 
work for personal gain. 
 
11. The Company provides the following conditions for CO 
to perform his/her duties: 
(1) The Company should ensure the independence of CO and 
guarantee CO can sufficiently enjoy the right of knowing and 
investigation of necessity in order to perform his/her role 
and responsibility. CO should be entitled to the right to 
participate in or attend meetings related to his/her role and 
responsibility, access and read related documents and 
materials, and request explanations from relevant 
employees; 
 
(2) Directors, supervisors, senior management, every 
department or branch should support and cooperate with 
CO to perform compliance duties and check and evaluate 
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ratification measures, rather than restricting or interfering 
his/her role and responsibility with any reason; 
 

(3) The Company provides the necessary funds, manpower, 
space, training and technical support to CO; 
 
(4) Any employee should directly report to CO when the 
employee learns about illegal, violating and unethical actions 
of the Company, related entities, or other staff. 
 
(5) CO could directly report to regulatory authorities for 
serious LRR violations of the Company or its employees; 
 
(6) Prohibit the company or its employees from engaging in 
retaliation against any whistle-blower or employee who 
makes such a report. 
 

Chapter 3. Compliance Review, 
Rectification and Ratification 

Responsibilities 

 
12. Compliance inspection refers to inspections of the 
compliance of the company and relevant personnel in 
conducting business. 
 
13. Compliance inspection includes special inspection, 
project inspection, and random inspection. 
 
14. Special inspection refers to the inspection of specific 
items in addition to the compliance inspection of the entire 
process of particular rating projects according to LRR. 
15. Project inspection refers to the inspection of the 
compliance of the entire process of particular rating projects 
according to LRR. 
 
16. Random inspection refers to the temporary inspection 
requested by regulatory authorities, self-regulatory 
organizations of the industry and the company. 
 
17. Compliance inspection reports should be submitted to 
the board of directors by CO after compliance inspection. 
 
18. Board of directors should instruct the CEO to assign a 
rectification note to the heads of relevant departments or 
personnel concerned and notify CO. Ratification should be 
completed within a prescribed period of time. 
 
19. CO should review and evaluate the rectification after the 
prescribed period of time and submit the ratification 
evaluation report to the board of directors. 
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Chapter 4. Compliance Inspection Report 

 
20. CO should submit compliance inspection reports to the 
board of directors in time. 
 
21. Compliance inspection reports should include, but not be 
limited to: 
 
(1) Brief introduction of the compliance work; 
 
(2) Performance of the role and responsibility of CO; 
 
(3) Any non-compliance, potential compliance risk, 
rectification proposal and rectification implementation 
existed in compliance inspection; 
 
(4) Assessment on the effectiveness of compliance work; 
 
(5) Others required by regulatory authorities or self-
regulatory organizations of the industry. 
 

Chapter 5. Compliance Files 

22. Compliance files refer to all written documents 
generated during compliance work, including but not limited 
to: 
 
(1) Compliance review checklist; 
 
(2) Rectification proposal; 
 
(3) Rectification notes; 
 
(4) Ratification evaluation report; 
 
(5) Compliance inspection report; 
 
(6) Other documents generated during compliance work. 
 

Chapter 6. Supplementary Provisions 
 

23.This policy is written in bilingual format, the Chinese 
terms shall always prevail in case of any discrepancy or 
inconsistency between Chinese terms and its English 
translation. 

 


