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Rating Appeal Policy

1.This policy aims to build an excellent credit rating culture
and ensure the objectivity and impartiality of the rating
process and rating results.

2. In this policy, a credit rating appeal refers to a
reevaluation action conducted for a solicited rating by the
company after the rated entity raises objections, within a
prespecified time period, on the assigned credit rating,
which is determined and distributed by the Rating
Committee.

3. The initiation of the appeal process must satisfy the
following conditions:

(1) Once the credit rating is determined, the primary analyst
shall notify the rated entity about the rating outcome
timely. The rated entity shall submit the appeal application
in written form within ten business days following the
notification;

(2) The appeal application must be substantive objections
about the credit rating opinions with sufficient and valid
supporting materials. The appeal application will not be
accepted if it is only an objection about the credit rating
level.

(3) The appeal application shall be submitted before the
credit rating is officially published.

(4) The appeal application must be approved by the Rating
Committee chair.

4. The company only accepts one appeal application for
each credit rating project. The appeal outcome is the final
credit rating level.

5. If the appeal application does not satisfy the conditions,
the primary analyst shall give a formal response within three
business days to explain the reasons for rejection.

6. The primary analyst shall start the reevaluation once the
company accepted the rated entity’s appeal application.
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7. The primary analyst shall collect information and conduct
research according to the objections specified in the appeal
application to ensure that the supporting materials
sufficiently support the rating opinions.

8. Once the information collection and analysis of the
appealed project are complete, a Rating Committee meeting
for reevaluation shall be held according to the rating
process.

9. The Rating Committee meeting for reevaluation shall
comply with the Rating Committee Policy. There is no
exception for the appealed project.

10. After the Rating Committee determines the credit rating
level of the appealed project, the subsequent process shall
be the same as the process for general rating projects. There
is no exception for the appealed project.
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